The install process
Follow these steps to install CrossLoop:

1. Click on Remote Help Button

Remote Help

2. In the window's security warning, select "Run"

File Download - Security Warning

Do you want to run or save this file?

Mame: crossloopsetup.exe
Type: Application, 2.45MEB

From: download.crossloop.com

Bun ][ Save ]| Cancel |

Z. While files from the Intemet can be useful, this file type can
” potentially ham your computer. ff you do not trust the source, do not

I" . &R -
- run ar save this software. VWhat = the sk’

3. When prompted, select "Run™ again

-~

Internet Explorer - Security Warning

Do you want to run this software?

Mame: crossloopsetup,exe
Publisher: CrossLoop, Inc

More Dpﬁgng Run ] I DDI’I't Run

While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust, What'’s the risk?




4. Select your preferred language for the CrossLoop application

o

Select Setup Language &3

ﬁ Select the language to use during the installation:

Engish (Engish) ~|v|

| ok || cance |

5. Click "Next" to start the install process

Welcome to the CrossLoop Setup
Wizard
This will install CrossLoop 2.41 on your computer.

It is recommended that you close all other applications before
continuing.

(Click Mext to continue, or Cancel to exit Setup.

| MNext> | | cancel




6. Read the agreement, select "l accept the agreement”, and press "Next"

rﬁ Setup - CrossLoop g =

License Agreement L
Please read the following importart infarmation before cortinuing. a

Please read the following License Agreement. You must accept the terms of this
agreement before cortinuing with the installation.

EMD USER LICENSE AGREEMENT @

THIS LICENSE |5 THE LEGAL AGREEMENT

("AGREEMENT") BETWEEN YOU, THE CUSTOMER

WHO HAS ACQUIRED THE SOFTWARE ("YOU™) AND

CROSSLOOP, INC. (CROSSLOOP™ OR "WE™ OR "US7).

PLEASE READ THIS AGREEMENT CAREFULLY.

CROSSLOOP 1S ONLY WILLING TO PROVIDE THE

SOFTWARE TO YOU ON THE CONDITION THAT YOU

ACCEPT ALL OF THE TERMS CONTAIMED IN THIS

AGREEMENT. YOU ACCEPT THIS AGREEMENT BY M

{(#) | accept the agreement
() | do not accept the agreement

| <Back || MNex> | [ Ccanesl

7. Choose whether you want a desktop / quick launch icon

o’} Setup - CrossLoop

Select Additional Tasks
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while installing CrossLoop,
then click Mext.

Additional icons:
Create a deshdop icon
[ ] Create a Quick Launch icon

<Back || Ned> | [ Cancel




8. Press "Install" to confirm

% Setup - CrossLoop mE x|

Ready to Install
Setup is now ready to begin installing CrossLoop on your computer.

Click Install to continue with the installation, or click Back: i you want to review or
change any settings.

Destination location:
Z:"Program Files"CrossLoop

Start Menu folder:
CrossLoop

Additional tasks:
Additional icons:
Create a desktop icon

| <Back || Thnstal | | Cancel

9. Select whether you want to launch the program and click "Finish"

rﬁ Setup - CrossLoop O

Completing the CrossLoop Setup
Wizard

Setup has finished instaling CrossLoop on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.




10. Once its finish DO NOT create an account, click on the bottom right hand corner
where it says SKIP.

11. Now please provide me with the access code.
12. After the installation has finished, you can open CrossLoop at any time by

clicking the icon on your desktop, clicking on the tray icon, or by opening the
program from the start menu. This is the CrossLoop application icon:

&
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